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The
Challenge

When the Rayson leadership team contacted 
MBC, the company had been using a 
5-year-old server, which was unstable and 
required a daily reboot. 

The primary concern was the potential 
corruption or loss of data, but also the 
looming fear that one day it simply would not 
boot up. 

Another challenge was that the employees 
could only access files remotely through a 
VPN connection which requires permanent 
internet connectivity. This is not always 
reliable at a courthouse, so lawyers 
downloaded files onto their devices instead 
of accessing them from the server. 

Additionally, the staff used a legacy business 
application which required them to be on the 
internal network (in the office) to run the 
program, however the office lawyers are 
often offsite and need the ability to work 
anywhere and access everything easily



The
Solution

When asked to help solve these problems, 
MBC designed a hybrid solution which would 
simplify how Rayson’s employees work and 
satisfy all the challenges using the following 
technologies:

1. Public Cloud: MBC migrated all company-data to Microsoft SharePoint, along with 
employees’ personal drives to Microsoft OneDrive for business. The elegance of this 
solution allows Rayson to benefit from the stability of access to their data for a low monthly 
fee without investing in new hardware. Additionally, it opens an opportunity for employees 
to share data with clients using secure links and offline files with a “work from anywhere” 
solution. Lastly, Rayson utilizes the public cloud for identity management via Microsoft 
Azure AD and leverages Microsoft Teams for real-time employees.

2. MBC Private Cloud: MBC migrated Rayson’s business-critical applications to MBC Private 
Cloud, a solution designed for customers to have their applications run in a best-in-class 
safe and reliable private cloud environment. This allowed Rayson to preserve access to the 
legacy applications which cannot be migrated to the public cloud but can only be run on a 
local server. It also creates a seamless user experience for accessing the data between all 
these resources from anywhere where the internet is available.

3. Security and Backup: to bolster security, the MBC team implemented Multi-Factor 
Authentication (MFA) for users who needed access to MBC Private Cloud and to the 
Microsoft 365 application suite. MBC also encrypted the individual hard drives with 
Microsoft BitLocker to ensure the data is protected. As an additional benefit, MBC provided 
Rayson with a daily backup of their cloud infrastructure with a 7-day data retention.

Highlights

● Work from Anywhere! 
● Stable, Secure and Scalable!
● Cost Savings of 18% Monthly!
● Satisfied Employees!
● The flexibility Rayson was looking for!

https://www.mbccs.com/cloudreach/
https://www.mbccs.com/mbc-private-cloud/
https://www.mbccs.com/it-business-solutions/cyber-security-experts/
https://www.mbccs.com/multi-factor-authentication/
https://www.mbccs.com/multi-factor-authentication/


The
Results

With MBCs Hybrid Cloud solution, Rayson 
Legal has modernized their entire IT 
infrastructure. The firm has eliminated the 
capital expense of buying hardware, setting 
up and maintaining an on-site server room, 
which requires round-the-clock electricity 
and cooling along with support costs for 
maintaining that environment. Rayson is 
now paying 18% less every month for their 
IT infrastructure.

Rayson’s leadership has made a 
forward-looking decision and has simplified 
the way the firm works, reducing 
interruptions and greater economies of 
scale and flexibility! As always, MBC 
delivered a delightful IT experience to 
Rayson!

ABOUT RAYSON LEGAL

Rayson Legal is a boutique law firm located in the heart of Richmond Hill, Ontario. With 
decades of experience practicing primarily in the field of Family Law, often considered the 
most complex area of law, the Rayson team are proud of having successfully addressed 
various related issues, from trust, property, support and custody to child mobility and 
abduction cases under the Hague.



WHO IS MBC?

A trusted, responsive partner that delivers Delightful IT

Our core values,
Knowledge, Responsiveness, and Honesty,
Serve as fundamental beliefs that dictate

our behaviour, actions and are aligned around
Customer requirements so that we continually

Anticipate, meet and exceed client expectations
In a delightful way.

Why Choose MBC?

We take IT Services
to the next level
by guaranteeing
customer satisfaction
and providing solutions
tailored around
cybersecurity & strategic consulting.

Our clients benefit from
our IT Lifecycle program,
a framework that aligns
IT needs with business
growth while ensuring
up-to-date IT infrastructure
and leveraging both
public and private cloud.
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